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Housekeeping Tips

I «

«  Today's Webinar is scheduled for 1 hour

«  The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

» Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

- The webinaris being recorded and will be available on our Success Portal - where you can download the slide deck for
the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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More Information

u>

Success Portal Communities & Support

https://success.informatica.com https://network.informatica.com
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Documentation University

https://docs.informatica.com https://www.informatica.com/in/s
ervices-and-training/informatica-
university.html



Safe Harbor

Disclaimer: The information being provided herein is for informational purposes only. The development,
release and timing of any Informatica product, service or functionality described herein remain at the sole
discretion of Informatica and should not be relied upon in making a purchasing decision. Statements
made herein are based on information currently available, which is subject to change. Such statements
should not be relied upon as a representation, warranty or commitment to deliver specific products,

services or functionality in the future.
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Agenda

Al for Data Management - CLAIRE Evolution

Overview of CLAIRE Agents for Data Management
Agentic CLAIRE GPT & CLAIRE Copilot for MDM

» (Goal-based execution and advanced natural language understanding

« Multi Agent Orchestration

Agentic Use cases

* BFSI, Healthcare

« Retail, Manufacturing
Demonstration of Agentic CLAIRE GPT

» Enterprise Discovery Agent

« Data Integration Agent
« Data Quality Agent
* Q&A
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Customer
Experience
Optimization

Multi-Cloud
& Hybrid
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& ESG

Supply
Chain
Optimization

50,000+
Metadata-Aware
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Analytics
& Business
Intelligence

USE CASES

Generative Al

Global
Scale

Modernization

Security
& Compliance

Application
Modernization

Business
Process
Automation

Flexible
Pricing

And More...




CLAIRE®: Al for Data Management Evolution

AGENTS AND ENSEMBLES

End-to-end complex data
CONVERSATIONAL Al management tasks

Goal oriented with agency
« CLAIREGPT (acting on behalf of the user)
Reasoning and planning
workflows

PREDICTIVE Al

* Datadiscovery
Data classifications Metadata exploration

Intelligent transformation Data exploration
MANUAL recommendations Data quality (DQ) and

Entity matching master data management
Code - SQL/Python Relationship discovery (MDM)
No-code ELT pipeline creation
Manual data cataloging and * Natural language (NL) copilot
governance
Manual quality and
observability checks
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Q4 2025 Release Themes

Q

AN

CLAIRE Agents

Discovery & Exploration Agent
Product Help Agent

Data Integration Agent

DQ Agent

Bulk DQ Rule Creations, Cleansing of
Cataloged Assets & External Files

Product Experience Agent

Product Info Extraction from PDF
Execution of OnDemand Objectives

Plan amendments based on user
instructions

&)

Agentic CLAIRE GPT

Goal based executions w/
Planning & Reasoning

Improved Natural Language
Understanding

Employs Skills and Agents

Human-in-the-loop keeping user
inthe driving seat

Readiness &
Consumption

CLAIRE Copilot for MDM SaaS
Enhanced GPT for MDM

Use of 3™ party LLMs

Regional deployment with Data
Sovereignty



CLAIRE Agentic Data Management Brings Data & Al to Life

Plan

Analyze & Reason

Discover
Search & Explore

Adapt

Evolve & Modify

Al-powered Metadata
Intelligence & Automation

&)

Generate -()-  Answer
Create & Augment ~ L /@\ Understand & Apply




CLAIRE Agents

Key capabilities for data management automation

Discovery & Exploration Data Quality Product Experience Product Help Agent Data Integration Agent

Overview

* Product Enrichment from * Doc Research
structured and
unstructured data

Product Classification

» Enterprise Discovery

+ Metadata Explore

+ Data Exploration

» Data Quality Assessment
* Rule Generation and

Recommendation
Deliver Clean Data

ELT Mapping Generation




Product Experience Agent
Key Highlights

« Goal: Enrich missing attributes and improve data
quality of product records in MDM to accelerate
time-to-market and boost operational efficiency

« File-based enrichment: Extract product attributes
from PDF to enrich given product record

« EVO OnDemand enrichment: Invoke EVO OnDemand
objectives to enrich record from 3rd party data or Al
service

« Agent starts acting based on the record context, and
creates/updates draft record as per the PDF
provided

* Human intervention to confirm/edit the proposed
plan and guide the agent in ambiguous situation

« User prompt > PXM agent > Plan of Action > Plan
Confirm > Execution > Agent Summary >
Create/Update Draft Record > Review/Publish Draft

(‘ Informatica

Q Informatica Product 360 « Category v | Sea
+ Naw "
X
G ome Q SKS121109 @ Active
Q somch AskCLAIRE  Ins
5] Fie import Overview  Additional Details  Dynamic Fields  Relationships Hierarchies  Source Record: History Help me enrich this record
Gomprenensive Enficnment I TNIS Kecora (FUF +
) Workflow Inbax Objectives)
Brand
rarchi 4 [

off tierarchies Nothing to display. 1 For PDF enrichment, please upload your PDF file.
- Mentifier fr— Status:* Once available, | will process it to extract data

SKS121100 Active entities. Let me know if you w
@) My sots @ County of origin specific set of entities

Brand: Sub brand: Availability: China

In Stock 2 el levant fields with the extracted data by

LT know if youd like 1o update a specific

Country of origin: Availability date: Expiration date: Availability

China /10/2025 b4 n K

Manufacturer: Manufacturer GLN: Manufacturer product number: 3

Description (0) -

4
5
No entries found. To add an entry, click Add
Ask CLAIRE
Product highlights (0) ® ~ @
@ CLAIRE Copilot mght make mistakes and i not dsigned for igh risk
< Collapse use cases. Verify sl outputs before preceeding

Q Informatica Product 360 v Category v | Sear Q| evoclaireretail_. ~ po & ? @

+ Hew & Heerarchy GPC defined for the be
Data Extraction (125)
) e Q SKS121109 @ €
Q, search Enriched Field Extracted Value
Language English
3] P
Keyword 19.3 cu. ft. Total Capacity
nnnnnnnnnnn
=] . v Keywords (14)
rview  Additional Details
off tierarchies Overview | AdditonsiDetalls | . English
fegorts and Dash Keyword Remote Operations
~ Keywords (15)
3 My Jos
lish
I Language Englis!
I signature Knchen 5KS121109 Keyword Water Filter
Brand: ~ Keywords (16)
Language English
Country of origin: Keyword  lceMak er
China
Consumer Package Depth 23875
Manufacturer:
Consumer Package Width X 3575
Consumer Package Height 835
[ Gross Weigh 532
Description (0) Consumer Package Net Weight
~ Category-specific Dynamic Fields
~ Benefits (1)
Feature Convertible Drawer with 5 Preset Modes
Benefit Allows flexible storage as freezer, fridge/deli, meat/seafood, cold drinks, o.
~ Benefits (2)
Dual Inverter Linear Compressors and Dual Evaporators
Benefit Minimizes temperature fluctuation to within 1°F for optimal food preservat.
 Benefits (3)

CLAIRE copitot x

Ask CLAIRE Insights
Help me enrich this record + i
Brand

The agent is trying to correct the values now.

information and many more

& Data Extraction (125)
DATA EXTRACTION

Extracted data

Based on the request 3 Objectives has been identified, for the
record

7] Identified Objectives (3)
DATA EXTRACTION

Identified objectives

Ask CLAIRE

nnnnnn




Q Informatica CLAIRE GPT v ClaireMDM_8Sept v

+ I need to analyze loan default patterns in our portfolio. Can you help me calculate delinquency rates by loan type and identify correlation between interest rates and default probability? What's the best approach for c. Last modified: 09/21/2025, 08:49

.
o 0 I need to analyze loan default patters in our pertfolio. Can you help me calcuk type and identify on between and default probability?
What's the best approach for cohort analysis on this data?
i ISt
sl

he Enterprise Data Discovery Skill
° ° o L ets containing fields for loan type, interest rate, and default status.
“ C
Key Highlights E
* Provi practi performing cohort analysis on loan default data.
Let me start by finding the relevant datasets and performing using the E Discovery Skill..

> Reasoning

* A major upgrade to our existing CLAIRE GPT features
that highlights goal-based approach and better user
interaction

I searched your data catalog for datasets containing loan default, delinquency, interest rate, and loan type information to support your analysis. However, | could not find any datasets that

me if you know where this information resides
+ If youwant 1o analyze only a subset (e.g., just delinquency by loan type of just interest rate vs. default probability), let me know.
+ If you have sample data or can upload  fle, | can guide you on the next steps.

« (Goal-based approach to execute end-to-end tasks aligned G
with business goals '

* Agentic Al framework utilizes planning and reasoning cann
to decompose complex instructions, plan execution | @ )
paths, and deliver precise outcomes '

(‘ Informatica CLAIRE GPT » ClaireMDM_BSept v

« Advanced Natural Language Understanding with 3
Party mOdels rem OveS dependency On SpeClallzed 0 I'am new here.. | am trying to find sales datasets and fix data quality in those datasets and move them to snowflake for my analytics. Can you help?
IDMC syntax 5 : oo : S

1. Use the Enterprise Data Discovery Skillto find all sales d: available in your envi

« Collaboration between Orchestrator and Specialized

3. Use the Data Quality Rule Recommendation Skill to suggest rules to fix the identified data quality issues in those datasets.

agents based on user goals, and the skills required to e e e
perform the broader goal

+ 1am new here.. | am trying to find sales datasets and fix data quality in those datasets and move them to snowflake for my analytics. Can you help?  Last modified: 09/21/2025, 0956 P

Retrieving all available sales datasets in the environment.

» Discovery Agent: data discovery, metadata and data
explore ——

+ | am locking into datasets in your environment.

« Data Integration: data transformation e

+ Lwill interpret the segment 'sales datasets' as searching for datasets that are related to the term 'sales' across your enviranment.

» | will search for all available datasets that are i similar to ‘'sales’ and ret th

* DQAgent: data profile, data quality, rule recommendation e e e ety 1ty s
» Product Help: product help related questions

| Jask CLAIRE

(‘ Informatica €

@ CLAIRE GPT might make mistakes and is not designed for high risk use cases. Verify all outputs before proceeding.




CLAIRE Copilot for MDM

Key Highlights

Discover/explore entities, search records and ask
product help questions using NL in C/P/S 360 or
Multi-domain MDM SaaS

Start conversation in GPT, transition to MDM SaaS
apps, contextualize conversation to MDM assets,
and continue the conversation

No need to discover business entities before asking
record search questions, human in the loop for any
clarifications

All the MDM questions supported in GPT are
supported in Copilot too

Example:

« Show me the split of person records by designation
« Show me the organization incorporated after covid

‘ Informatica

G Informatica Customer 360 v

+ New
Q) Home
Q search

3] File Import

Filters 4

Search / Search For' Male Individuals with Doctor or Teacher Design...

Organization

Q_ | claire_PXM20.. po 2

Open in Customer 360

g & x

[ @ Privacy guidelines prevent us from storing sample data, but you can download the data for your reference. X ]

CLAIRE copilst X

show me the business entities in MDM +

5  Recond Stote indicator A businessld A Gender  ADesignation A LastName A FirstName A Alternate Male Individuals with Doctor of Teacher..
Workflow Inbox TABULAR LIST
1 MDM000000027SY (2 @ Male Doctor Abbot Eugine Eugine Abbo
§ Active 100 Open in Customer 360
off Hierarchies 2 MDMO0000002S5YE (2 @ Male Doctor Abbot Gwenneth Gwenneth At
[B) MyJobs Y Gompany Type 3 MDM0000000TY0O (2 ) Male Teacher Abbot Letizia Letizia Abbo'
All 100 Male Person records with designation as teacher or doctor have
Reports and bash, 0w 100 4 MDM000000028P3 2 () Male ety fliles SiEy Susan Abbot been retrieved from the Person entity. Let me know what you
egiste... .
5 MDM0000000TXPS (7 @ Male Doctor Abernon Cherilyn Cherilyn Abe wauld llke to do next.
~ Date of 6  MDN w7 2 @ Male Teacher Abernon Jacenta Jacenta Abe Show preview of Person
All 100 7 MDMO000000ZTLE (5 @ Male Doctor Abram Cherilyn Cherilyn Abre
() 13/06/. 2 Search for female records with designation nurse
- 8  MDMO00000027BF (5 @ Male Doctor Abram Ronna Ronna Abran
() 24/06/... 3
9 MDM00000001YGY (2 @ Male Teacher Ackerley Veda Veda Ackerle Show all records in Person
(J 01/01/... 1
10 MDM0000000210U i Male Doctor Acosta Jeffery Jeffery Acos
L oworr. : 11 MDM0000OCO28U3 (2 ) Male Teacher Adams Mai Mary Adams LA Cards (1)
() 28/08/... 1 & ry ry
— 12 MDM0000000202T (2 @ Male Doctor Adamsen Alisha Alisha Adam
| Enteravalue, an.. / \
13 MDN 1ZA8 (4 @ Male Doctor Adamsen Ira Ira Adamsen Ask CLAIRE...
View More 14 MDM000000025CU 7 () Male Doctor Ader Lorie Lorie Ader
~ Number of Employees 15 MDM000000020GG (% Male Doctor Adlare Jenilee Jenilee Adlar
Showing 100 of 100 Data Types (20): 18 String, 2 DateTime
@ CLAIRE Copilot might make mistakes and is not designed for high risk
< Collapse use cases. Verify all outputs before proceeding.
Q Informatica Customer 360 v Organization ~ ‘ Q| Claire PXM20... v po & ? @
+ New . - .
Search / Search For ' Distribution of Organizations by State S, X CLAIRE cepitot X
() Home
Q Search 3 [ @ Privacy guidelines prevent us from storing sample data, but you can download the data for your reference. % ] show me the business entities in MDM + E
o Filters & S U,
_Zl File Import organizations in the dataset

& Workflow Inbox

off Hierarchies
[® My Jobs

Reports and Dash.

< Collapse

Vv Record State Indicator

Active 100

v Gompany Type
All 100
[ Registe... 100

v Date of Incorporation

All 100
() 13/06/... 2
() 24/06/... 3
(J 01/01/... 1
() 01/01/.. 2
() 28/08/... 1

| Enteravalue, an..

View More

~ _Number of Employees

., Nc IE—
@ n
nj I 5
oh IEEEE—— 5
x I s
va IS S
wa ——— s
0 2 4 6 8

|-: Distribution of Organizations by State
== CHARTS

The distribution of organizations by state has been retrieved
from the Organization entity. Let me know what you would like to
do next.

Show preview of Organization

Show organizations in a specific state

Show split of organizations by city

& P Cards (1) I
~

|Ask CLAIRE...

N >

@ CLAIRE Copilot might make mistakes and is not designed for high risk
use cases. Verify all outputs before proceeding




Agentic CLAIRE GPT Demo

Scenario

Role: Marketing Analyst at Acme Corp.

Objective: Identify top customers by
sales for a marketing campaign

Strategy: Use customer and orders
data to find out top customers, blend
the outcome with products to fetch
product details, and create a data
product

Outcome: Marketing and data teams
get a current, actionable list for
campaigns and ongoing refreshes

(‘ Informatica




Data Quality Agent

Key Highlights

Goal: Ensure high data accuracy, consistency and
trustworthiness by detecting, assessing, and
resolving data quality issues across data sources
in enterprise

DO rules from business standards: Generate
executable DQ rules in bulk from NL statements or
business specs in external files (csv, Excel etc.)

 Validate Rule Specs > Identify Duplicates > Generate Rule Script
> Validate with Sample Data > Persist Rules

Clean data for consumption: Generate mapplet to
deliver clean data based on external files or
cataloged assets from CDW sources

« Dataset > Profile > Infer Metadata of columns > CDE >
Functional Dependency > Statistical Issues > Standardization
Issue > Before and After value of Sample > Mapplet

Change agent’s execution plans based on user
instructions

(é Informatica CLAIRE GPT «

+

I want you to create rule specs based on the input file. Please use the 2nd sheet of the spreadsheet. Please persist the rules in CLAIRE project.  Last modified: 11/15/2025, 07:16 AM

Generated DQ Rule Scripts (1)

Rules are generated based on business requirements and data patterns from uploaded file.

Rule Names

1 (€2 check_accrual_period

Showing 1 0f 1

() Informatica CLAIRE GPT v

+

check_accrual_period

Name: check_accrual_period

Description:  Check Accrual_Period corresponds to difference between

Accrual_Start_Date and Accrual _End_date

Dimension:  ACCURACY

Rule Code

IF DATE_DIFF(Accrual_End_Date, Accrual_Start_Date, 'DD') = Accrual_Period THEN Output = 'VALID' ELSE Qutput = 'INVALID' ENDIF

Test Data

Accrual_Period

Acerual_Start_Date

2024-06-01 00:00:00
2024-06-01 00:00:00
2024-06-01 00:00:00
2024-06-01 00:00:00
2024-02-25 00:00:00
20240601 00:00:00

Create a rule for - year-to-date interest should align with current balance and interest rate

Clean Data Sample credit_card

Reason for Fixes

Mapped all variants of card brands
in CRD_TYP to a single standard
value, standardized all status...

Mapped all status variants in
CRD_STAT to a standard set and
converted 'PHYS' and VRTL in...

Mapped all status variants in
CRD_STAT to a standard set and
converted 'PHYS and VRTL in..

Mapped 'PHYS' to 'PHYSICAL and
'WRTL to 'VIRTUAL in the
PLSTC_TYP column

Mapped all variants of card brands
in CRD_TYP to a single standard
value and converted PHYS' and...

Mapped all variants of card brands
in CRD_TYP to a single standard
value and converted 'PHYS' and,

Converted 'PHYS' and 'VRTL in
PLSTC_TYP to 'PHYSICAL and
'VIRTUAL, and standardized all._

Mapped all variants of card brands
in CRD_TYP 1o a single standard
value, standardized all status

CUST_ID

Co00132

C000129

Coo0125

000147

C000140

000125

000125

C000129

CRD_TYP CRD_STAT
DISCOVER ACTIVE
MASTERCARD ACTIVE
VISA ACTIVE

Before and After Values
AM  CRD_TYP:

MSTR -+ MASTERCARD

MASTERCARD ACTIVE
MASTERCARD SUSPENDED
VISA ACTIVE
MASTERCARD ACTIVE

Showing 15 of 15

Accrual_End_Date

2024-06-11 00:00:00
2024-06-01 00:00:00
2024-06-06 00:00:00
2024-06-11 00:00:00
2024-03-06 00:00:00
2024-06-01 12:00:00

Lest modified: 11/15/2025, 08:23 AM

ISSUE_DT

2022-03-19T00:00....

2020-09-08T00:00:...

2021-01-10T00:00....

2019-06-10T00:00:

2020-10-05T00:00:..

2023-05-107T00:00....

2021-01-10T00:00:

2020-09-08T00:00

Expected Output

VALID
VALID
VALID
INVALID
VALID
INVALID

EXPIRY_DT

2026-03-31T00.00....

2025-09-30T00:00-..

2024-01-31700:00..

2023-06-30T00:00

2026-10-31T00:00:...

2027-05-31700:00:.

2024-01-31T00

2025-09-30T00:00-.

@ x

> Reasoning

Q Generated DQ Rule Scripts (1)

DQ RULES ARTIFACTS

CLAIRE identified and generated 1 new DQ rules from
uploaded file.

1

> Reasoning

+ Number of rules for which we are successfully able to generate script:

« Number of rules for which we failed to generate script: 0

/gg Generated DQ Rule Test Data (1)
\ DQ RULES ARTIFACTS

CLAIRE identified and generated 1 new DQ rules from

uploaded file
Ask CLAIRE
@ CLAIRE GPT might make mistakes and s not designe for high sk use cases, Very
all outputs before proceeding
CLAIRE_DQ_QA v ,:o 2
B e
7 L %
= Clean Data Sample credit_card
TABULAR LIST
oW Data preview showing before and after values for records
affected by cleansing rules
NaN
456 5 Agent Log of clean data for credit_card
REPORT
Data quality analysis dashboard generated successfully.
123
9876 > Reasoning
789
/g“ Credit Card Data Cleaning Mapplet
\Z9/ MAPPLET ARTIFACT
987
Cleans and standardizes credit card data by removing
duplicates and fixing key field inconsistencies
'
456

Ask CLAIRE

4 @
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DATA QUALITY AGENT
USE CASES

b

Automated Data

Profiling and
T

Cleansing
Business Process [ Regulatory Complia-
Automation and Risk

Quick Data Quality Ch;;stomer Da;a Fraud Detection
Assessment for anagemen and Prevention
Bad Data Receiveg

Integration with Improved
Existing Systems Decision Making

“ Informatica

Continuously monitors and remediates the data quality of assets in the catalog.

This agent has the following skills:

- Data quality assessment. Analyze assets based on data quality scores, status,
or any specific data quality criteria.

- Data quality diagnosis. Diagnose the data quality of assets to gain additional

Data quality agent insights into your assets.
- Data quality rule recommendation. Get recommendations for data quality rules
for assets that don't have rules associated with them.

© Informatica. Proprietary and Confidential.



IDMC for Financial Services —Use Cases

Business Priority

=

STRENTHEN RISK

COMPLY WITH|

Co)

INCREASE
BUSINESS AGILITY

ol

GROW THE

(‘ Informatica

Use Cases Data Challenges IDMC Capabilities CLAIRE Agents

(Products)

Locate and Trace the lineage of data
- - Data Catalog
Data quality agent

Data Privacy
Compliance

Access and migrate data from .
existing system to the Cloud “ Data Integration
Modernize Fraud Identify & Fix Data issues from :
“ source systems and human error “ Data Quality
systems
Enforce policies and standards when
“ using data to manage risk “ Data Governance

“ Identify, Rationalize, Migrate Data “ Data Integration
Data Governance for
Regulatory Compliance “ Identify & Fix Data Errors “ DEIENONENY

ESG Compliance

o

Data quality agent

Integrate legal entity data from
internal and external systems H Patalinieoranion

Single Source of Truth
Consolidated financial

“ reporting “ Match, merge, dedupe, relate, Master Data Management
Enhance business share = g
operations and services
“ Identify and fix data anomalies “ Data Quality
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DEMO

Data quality agent
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Learn More about CLAIRE® Agents

* Press release: https://www.informatica.com/about-us/news/news-
releases/2025/05/20250514-informatica-unveils-agentic-ai-offerings-on-industrys-first-ai-
powered-cloud-data-management-platform.html

« Agentic Data Management with CLAIRE: https://www.informatica.com/blogs/agentic-data-
management-a-game-changer-for-the-modern-enterprise.html

« Whitepaper on Simplifying Data Quality with CLAIRE GPT:
https://www.informatica.com/resources/articles/claire-gpt-data-quality.html

Ofz]0
= ~

G |nf0rmatlca” *CLAIRE Agents will start to be available for preview by the end of 2025, @ \ 21 /

Scan QR code to register for the CLAIRE Agent preview!>
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Where data & AI come to
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