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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck for 
the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 

Product Learning 
Paths and Weekly 
Expert Sessions

Bootstrap trial and 
POC Customers

Informatica
 Concierge

Enriched  Customer 
Onboarding 
experience  

Tailored training and 
content 

recommendations 
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More Information

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/s
ervices-and-training/informatica-

university.html
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Disclaimer: The information being provided herein is for informational purposes only. The development, 

release and timing of any Informatica product, service or functionality described herein remain at the sole 

discretion of Informatica and should not be relied upon in making a purchasing decision. Statements 

made herein are based on information currently available, which is subject to change. Such statements 

should not be relied upon as a representation, warranty or commitment to deliver specific products, 

services or functionality in the future.

Safe Harbor
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Agenda

• AI for Data Management - CLAIRE Evolution 

• Overview of CLAIRE Agents for Data Management 

• Agentic CLAIRE GPT & CLAIRE Copilot for MDM

• Goal-based execution and advanced natural language understanding

• Multi Agent Orchestration

• Agentic Use cases

• BFSI, Healthcare

• Retail, Manufacturing

• Demonstration of Agentic CLAIRE GPT

• Enterprise Discovery Agent

• Data Integration Agent

• Data Quality Agent

• Q&A



© Informatica. Proprietary and Confidential. 7

Metadata
System of Intelligence

Integrated Data & AI Services

Intelligent Data Management Cloud
TM

Copilots · Agents · GPT

Multi-Cloud
& Hybrid

50,000+
Metadata-Aware

Connections

Global
Scale

Security
& Compliance

Flexible
Pricing

USE CASES

Customer

Experience

Optimization

Supply

Chain

Optimization

Regulatory

Compliance

& ESG

Analytics

& Business

Intelligence

Generative AI Cloud

Modernization

Application

Modernization

Business

Process

Automation

And More…
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CLAIRE®: AI for Data Management Evolution

MANUAL

PREDICTIVE AI

CONVERSATIONAL AI

AGENTS AND ENSEMBLES

• Code – SQL/Python
• No-code
• Manual data cataloging and 

governance
• Manual quality and 

observability checks

• Data classifications
• Intelligent transformation 

recommendations
• Entity matching
• Relationship discovery

• CLAIRE GPT
• Data discovery
• Metadata exploration
• Data exploration
• Data quality (DQ) and 

master data management 
(MDM)

• ELT pipeline creation
• Natural language (NL) copilot

• End-to-end complex data 
management tasks

• Goal oriented with agency 
(acting on behalf of the user)

• Reasoning and planning 
workflows
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Q4 2025 Release Themes

Agentic CLAIRE GPT

- Goal based executions w/ 

Planning & Reasoning

- Improved Natural Language 

Understanding

- Employs Skills and Agents 

- Human-in-the-loop keeping user 

in the driving seat

- Discovery & Exploration Agent

- Product Help Agent

- Data Integration Agent

- DQ Agent

- Bulk DQ Rule Creations, Cleansing of 
Cataloged Assets & External Files 

- Product Experience Agent

- Product Info Extraction from PDF
- Execution of OnDemand Objectives

- Plan amendments based on user 

instructions

Readiness & 
Consumption 

- CLAIRE Copilot for MDM SaaS

- Enhanced GPT for MDM 

- Use of 3rd party LLMs

- Regional deployment with Data 

Sovereignty   

CLAIRE Agents
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CLAIRE Agentic Data Management Brings Data & AI to Life

AI-powered Metadata 
Intelligence & Automation

Search & Explore
Discover

Understand & Apply

Answer
Create & Augment

Generate

Evolve & Modify

Adapt

Analyze & Reason

Plan
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Data Quality

CLAIRE Agents
Key capabilities for data management automation

Discovery & Exploration Product Experience Data Integration AgentProduct Help Agent

• Deep agentic discovery 
across IDMC repositories 

• Conversation-driven 
experience for discovery & 
exploration

• Standardized creation of 
data quality rules from 
business specs

• High-quality data delivery for 
analytical and operational 
use cases

• Proactive data quality 
approach

• Product onboarding 

• Content enrichment

• Product classification

• Translation and publishing

• Reduce IDMC Learning 
curve

• Deep Product Comparison 
and support questions 

• Generation, validation and 
deployment of ingestion 
tasks, ELT mappings and 
taskflows

• Augmentation 
and summarization of 
existing flows

• Enterprise Discovery
• Metadata Explore

• Data Exploration

• Data Quality Assessment
• Rule Generation and 

Recommendation
• Deliver Clean Data

• Product Enrichment from 
structured and 

unstructured data
• Product Classification

• Doc Research • ELT Mapping Generation

Overview

Skills
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• Goal: Enrich missing attributes and improve data 
quality of product records in MDM to accelerate 
time-to-market and boost operational efficiency 

• File-based enrichment: Extract product attributes 
from PDF to enrich given product record

• EVO OnDemand enrichment: Invoke EVO OnDemand 
objectives to enrich record from 3rd party data or AI 
service  

• Agent starts acting based on the record context, and 
creates/updates draft record as per the PDF 
provided

• Human intervention to confirm/edit the proposed 
plan and guide the agent in ambiguous situation

• User prompt > PXM agent > Plan of Action > Plan 
Confirm > Execution > Agent Summary > 
Create/Update Draft Record > Review/Publish Draft 

Product Experience Agent
Key Highlights

PRIVATE 
PREVIEW



© Informatica. Proprietary and Confidential. 13

• A major upgrade to our existing CLAIRE GPT features 
that highlights goal-based approach and better user 
interaction

• Goal-based  approach to execute end-to-end tasks aligned 
with business goals 

• Agentic AI framework utilizes planning and reasoning 
to decompose complex instructions, plan execution 
paths, and deliver precise outcomes

• Advanced Natural Language Understanding with 3rd 
Party models removes dependency on specialized 
IDMC syntax

• Collaboration between Orchestrator and Specialized 
agents based on user goals, and the skills required to 
perform the broader goal

• Discovery Agent: data discovery, metadata and data 
explore

• Data Integration: data transformation

• DQ Agent: data profile, data quality, rule recommendation 

• Product Help: product help related questions

Agentic CLAIRE GPT
Key Highlights
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• Discover/explore entities, search records and ask 
product help questions using NL in C/P/S 360 or 
Multi-domain MDM SaaS

• Start conversation in GPT, transition to MDM SaaS 
apps, contextualize conversation to MDM assets, 
and continue the conversation 

• No need to discover business entities before asking 
record search questions, human in the loop for any 
clarifications

• All the MDM questions supported in GPT are 
supported in Copilot too 

• Example:

• Show me the split of person records by designation

• Show me the organization incorporated after covid

CLAIRE Copilot for MDM
Key Highlights
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• Role: Marketing Analyst at Acme Corp.

• Objective: Identify top customers by 
sales for a marketing campaign

• Strategy: Use customer and orders 
data to find out top customers, blend 
the outcome with products to fetch 
product details, and create a data 
product

• Outcome: Marketing and data teams 
get a current, actionable list for 
campaigns and ongoing refreshes

Agentic CLAIRE GPT Demo
Scenario

• CLICK TO INSERT IMAGE
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• Goal: Ensure high data accuracy, consistency and 
trustworthiness by detecting, assessing, and 
resolving data quality issues across data sources 
in enterprise 

• DQ rules from business standards: Generate 
executable DQ rules in bulk from NL statements or 
business specs in external files (csv, Excel etc.)
• Validate Rule Specs > Identify Duplicates > Generate Rule Script 

> Validate with Sample Data > Persist Rules

• Clean data for consumption: Generate mapplet to 
deliver clean data based on external files or 
cataloged assets from CDW sources
• Dataset > Profile > Infer Metadata of columns > CDE > 

Functional Dependency > Statistical Issues > Standardization 
Issue > Before and After value of Sample > Mapplet

• Change agent’s execution plans based on user 
instructions 

Data Quality Agent
Key Highlights

PUBLIC 
PREVIEW
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Use Cases
CLAIRE GPT
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IDMC for Financial Services –Use Cases

Single Source of Truth
Consolidated financial 

reporting
Enhance business 

operations and services

STRENTHEN RISK 
MANAGEMENT

Data Governance for 
Regulatory Compliance
 ESG Compliance

Identify & Fix Data Errors

Identify, Rationalize, Migrate Data Data Integration  

Data Quality  

Identify and fix data anomalies

Match, merge, dedupe, relate, 
share

Master Data Management  

Data Quality 

Integrate legal entity data from 
internal and external systems

Data Integration  

Business Priority Data Challenges IDMC Capabilities 
(Products)

CLAIRE AgentsUse Cases

Data Privacy 
Compliance

Modernize Fraud 
systems

Identify & Fix Data issues from 
source systems and human error

Access and migrate data from 
existing system to the Cloud Data Integration

Data Quality

Locate and Trace the lineage of data 
across all systems Data Catalog

Enforce policies and standards when 
using data to manage risk Data Governance

COMPLY WITH 
REGULATIONS

GROW THE 
BUSINESS

INCREASE 
BUSINESS AGILITY
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DEMO
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Learn More about CLAIRE® Agents

• Press release: https://www.informatica.com/about-us/news/news-
releases/2025/05/20250514-informatica-unveils-agentic-ai-offerings-on-industrys-first-ai-
powered-cloud-data-management-platform.html 

• Agentic Data Management with CLAIRE: https://www.informatica.com/blogs/agentic-data-
management-a-game-changer-for-the-modern-enterprise.html 

• Whitepaper on Simplifying Data Quality with CLAIRE GPT: 
https://www.informatica.com/resources/articles/claire-gpt-data-quality.html 

Scan QR code to register for the CLAIRE Agent preview! 

*CLAIRE Agents will start to be available for preview by the end of 2025
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